
DIAL (LEEDS) Wheelchair Hire Service 
  

Terms and Conditions 
 

 
 
 
 
 
 

 

1.  This wheelchair belongs to DIAL (LEEDS) and it is hired to you for the 
agreed period of time you have paid for. 

 
2.  It must not be lent to or used by any other person. 

 
3.  You are agreeing to accept responsibility for this wheelchair and its care 

during the hire period and to return it in good condition on the date 
indicated.  

 
4.  Returning the wheelchair after the agreed date will result in charges at 

the rate of £3.00 per day. 
 

5.  All wheelchairs leaving the office have a documented safety check prior 
to booking out and are checked again on return. 

 
6.  DIAL (LEEDS) acknowledges receipt of your £20.00 returnable deposit. 

In the event that either the wheelchair is not returned by the due date, or 
is returned in a condition that cannot be rectified by routine maintenance 
or repair, then part or all of the deposit may be retained at DIAL (LEEDS) 
absolute discretion. 

 

DIAL (LEEDS) Wheelchairs can be hired by disabled people living in Leeds, 
or by disabled people visiting a Leeds resident. 
We need proof of identity and address when a hire agreement is signed. 

You will also need to sign a declaration of disability for exemption from the 
payment of value added tax (VAT) 



7.  Additional charges for cleaning, repairs or replacement may be made as 
considered necessary, when maintenance costs to DIAL (LEEDS) are 
more than the £20.00 deposit paid. An invoice will be issued to you if this 
were to happen. 

 
8.  Any wheelchairs that are not returned to DIAL (LEEDS) will be invoiced 

at their current selling price. 
 

9.  Wheelchairs can be collected and returned between 10.00am and 
4.00pm Monday to Friday. 

 
10.  Every effort will be made to supply a wheelchair at the time requested 

but no responsibility can be accepted for any loss, damage or 
inconvenience arising from our failure to do so. It would be 
circumstances beyond DIAL (LEEDS) control, such as mechanical 
breakdown or late return by a previous borrower that would prevent us 
from supplying a wheelchair. 

 
11.  You are responsible for any costs or claims however made by any 

person for injury to persons and / or loss of or damage to property 
caused by or in connection with the use of the wheelchair while it is on 
hire to you. DIAL (LEEDS) cannot accept any liability whatsoever for 
loss, damage or injury. 

 
12. Any breakdown, faults or malfunction of any part of the wheelchair must 

be notified to DIAL (LEEDS) immediately. You must not under any 
circumstances attempt to repair any part of the equipment yourself. 

 
13. You will be responsible for all expenses incurred by DIAL (LEEDS) due 

to misuse or negligence on your part. 
 

14. Our wheelchairs must not be taken out of the UK. 
 

DIAL (LEEDS) is committed to equality and diversity across all aspects 
of our work 

 

 


